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Dear Kimbima Hotel Guest,

We welcome you to the Kimbima Hotel Ltd.

Every member of our staff is here to make your time in our hotel and our city the very best it can be.  We will do all we can to assure that your stay is a memorable one.

Our goal is to create in the Kimbima one of the finest small luxury hotels in Freetown, Sierra Leone.  We take true pride in our facility, from our great restaurant and our cozy lobby to our large fluffy towels and in our guestrooms.  Our staffs are as friendly and helpful as any you will find anywhere.  In short, we intend to provide you with the very best hospitality in this tiny country called Sierra Leone with the most beautiful landscapes in the West African Coast.

Your suggestions for improvements are welcome and appreciated.  If there is anything we can do to improve your stay, please do not hesitate to call on us.

This Directory will summarize many of the features and services of the hotel, information, Airlines and the travel-related agencies in Freetown.  It is certainly possible you will have questions or requests, which are not in this Directory.  If this is so, please alert us to any need, great or small.

We are truly pleased to have you with us. We hope you enjoy your stay and return soon to the sun, beach and fun.

Yours truly,

Wilfred Sam-King

Chairman/CEO

GUEST  DIRECTORY
Adaptors, Electric

Front Desk. Touch 101 or 0.

Airlines

For assistance with tickets and reservations, contact our Front Desk. Dial 101.  A listing of frequently used airlines is included in the Transportation Section.

Airports

Approximate travel time from The Kimbima Hotel to Helipad is ten (10) minutes and flying time from the Paramount Helicopter service Helipad to Lungi International Airport is ten (10) minutes.  You can also get to Lungi International Airport by Diamond Airline Service Hovercraft for (20) minutes or by the Government Ferry (30) minutes. 

Please allow extra travel time during rush hour, inclement weather, and special events.  For specific information contact the Front Desk. Dial   101.

Area Maps, City Maps

Read maps are available at the Front Desk or at the back of the hotel brochure.

Baby Sitters

For information and reservations.  Front Desk.  Dial 101 .

Baggage Assistance

 Front Desk Bell Staff. Dial 101.

Bathrobes/Bedroom Slippers

For additional bathrobes & bedroom slippers for purchase information.  Front Desk.  Dial 101

Car Rental

Location and reservations.  Front Desk. Dial 101.  For more information please see the Transportation section of this Directory.

Conference/Catering Sales

The F&B Manager will be pleased to assist you in arranging conferences, private parties, functions and business events in our meeting rooms.  Dial 116.

Check-out Time

Check-out time is twelve (12) noon.  If because of delayed flights and you can’t check out at twelve noon, please contact Front Desk.

Coffee/Tea in Your Guestroom

Coffeemakers and supplies for making coffee and tea are available at no charge in the guestroom.  Please contact Room Service . Dial 116.

Café/Tea

“Tea Time” Coffee/Tea with cakes or biscuits will be served at the terrace from 4-6 p.m. on Fridays.

Credit Cards

When the facilities are made available the following cards are honored:  Master Card, Visa, American Express.

Drug Stores/Pharmacies

Information available at the Front Desk.  Dial 101.

Dry Cleaning & Laundry

Items received at the Front Desk by 9a.m. , Monday-Saturday, will be returned by 7.00p.m.  the same day.  Dry cleaning/laundry bags are located in the clothes closet.  Dial 101.

Electricity

All room outlets are 220/240 volts.  Adaptors are available through the Front Desk.  Dial 101. Our boutique  can be of help.

Emergency

Dial 101 to reach the hotel operator for a problem inside the hotel .  For more information please see the Emergency procedures section of this Directory.

Fax

Faxes may be sent at the Front Desk.  Please consult the Front Desk for charges.  Our incoming fax number is (00232) 22 - 273484.  Fax machines may also be rented from the Front Desk .

Internet

The entire building is equipped with wireless network technology with Internet sharing capability.  Dial 101.  If you do not have a laptop we hire one to you.

However there are two computers located in the Internet Cafe for our Guest. (See Internet café leaflet for charges)  

Fire Safety

If you detect fire or smoke, dial 101. In the event of a fire alarm, listen for instructions from hotel personnel through the in room speaker located near your guestroom door.  Remain calm and follow the directions given.

Before you leave the room, feel the door.  If it is cool, open it slightly to see if corridor is clear of smoke, then proceed to the nearest exit stairway as noted on the diagram inside the guestroom door.  Use the stairway: the elevator will be recalled directly to the lobby.  If the door is hot, do not open it.  Stay in your room.  In the event of heavy smoke, seal around the door with wet towels.  Hang a blanket from your window to notify rescuers of your presence in the room.

Further information will be found in the Emergency Procedures section of this Directory.

Fitness/Health Center

Located in room 202B at the basement of the covered car park. 

Hotel Reservations

Please call our Reservations Department to make arrangements for your return visit.  Dial 101.  You can call us online, fax or email at info@kimbima.com

Irons/Ironing Boards

Located inside your clothes closet.

Jogging

The Lumley Beach Road, an attractive waterfront-jogging route, is nearby.  The Front Desk will direct you.  Bus Shuttle services will be provided free of charge to take guests to the Lumley Beach on Saturdays and Sundays.

Kimbima Beach Bar

Located 20 km away from the Hotel.  Contact Front Office. Bus shuttle will be provided.

Lost and Found

Lost and found properties will be handed over to the reception desk.

Dial 101.

Luggage Storage

Short-term storage of your bags is available through the reception. Dial 101.

Mail
Incoming mail and packages are held at the Front Desk.  A message will be left for you of these arrivals.  For delivery please call the Front Desk.

Manicures/Pedicures/Massages

These and other spa services are available in the comfort of your guestroom by licensed practitioners. Please contact Front Desk. Dial 101

Medical Assistance, Emergency

For assistance in a medical emergency dial 101.  The address of The Kimbima Hotel is:  Bintumani Drive, Off Cape Road, Aberdeen. The hotel’s telephone number is (00232) 22-273483/4.

Medical Assistance, Non-emergency

House physicians are available on call, to consult with you in your guestroom or at a nearby clinic.   Please contact Front Desk. Dial 101

Meeting Facilities

Meeting facilities are available for small parties to groups of 20.  Please contact our Food & Beverage Manager. Dial 116 or The Administrative Manager.  Dial 103.

Newspapers

Popular foreign newspapers can be delivered at minimal charge to your guestroom door twice weekly on Tuesdays and Saturdays.  Local newspapers are available in the Reception and Restaurant at breakfast time free of charge.

Personal Checks

Personal checks are accepted for hotel charges provided prior arrangements have been made with the Hotel Management.

Picnic Packs

Request for outing and picnics should be done 24 hours ahead. Contact F&B. Dial 116 .

Photocopies

Please contact Front Desk.  Dial 101.

Postal Service

Front Desk.  Dial 101.  DHL & SALPOST Services are available at front desk at the prevailing rate.

Pets

We regret that we are unable to accommodate pets.

Religious Services

Front Desk.  Dial 101.

Restaurant Reservations and Recreation

The Hotel Kimbima Ltd. is surrounded by many Restaurants and Entities, which provide nightlife.  For more information please contact the Front Desk.  Dial 101.

Rollaway Beds

Contact  Front Desk.  Dial 101.

Room Service

Please contact the Room Service section . Dial 116

Safe-Deposit Boxes

Available at the Front Desk.  The hotel is responsible only for money or other valuables deposited in safe-deposit boxes.

Toiletries

Available items: razors, toothbrushes/toothpaste, deodorant, combs and other necessities.  For additional toiletries other than that found in your room please contact The European Boutique.

Travel Arrangements

The Front Desk will be please to assist you with information and reservations for travel in the city and the area.  For external reservation, see list of Airlines.

Travelers Checks

Travelers Checks may be cashed at the Front Desk at the prevailing exchange rates.

Umbrellas
Available near the front door, for your use while you are a guest of The Kimbima Hotel.

Valet Parking

The general car park is well secured and safe.  However guests who want additional security of their cars can contact the Front Desk for personal remote controlled motorized garage at the cost of $15.00 per night per garage.  The dimension of the garage is H = 7ft W = 11ft L = 18ft and each garage takes one (1) car at a time.

Wake-up Calls

Front Desk.  Dial 101.  Or alternatively, you can program the Mini Music set in your room. (see leaflet by set)

Wheelchair

Available on request. Please contact Front Desk.  Dial 101.

MERCHANDISE

At the request of our guests we are pleased to make selected guestroom furnishings available for purchase.

These items may be purchased through the Front Desk or at the Boutiques.

Velour Ferry robes with The Kimbima Hotel logo .

Three-ring Guest Directory binders with The Kimbima Hotel logo.

Writing folders with The Kimbima Hotel logo.

The Kimbima Hotel logo.                                                                                              

A set of our extra-thick towels. A set includes one bath towel, one hand towel and one washcloth.  

Hand - woven baskets.

African carvings.

FITNESS FACILITY
The Kimbima Hotel Fitness Center is located on the basement of the car park at the end of the main entrance Go straight ahead as you exist the reception    elevators.  The facility is open 24 hours a day.  For safety reasons we require that guests must be at least 16 years of age to enter the Fitness Center or to use the equipment.  Equipment includes:  a treadmill, Stepper, exercise bike and mats for stretching, Towels, a TV, telephone and a water cooler are provided for your comfort.  Your electronic key card is automatically linked to the center.

Please request a key from the Front Desk.  They will exchange it for your room key, and then return your room key to you at the end of your workout.  However for control purposes, you are requested to book at the Front Desk when you need to use the facility.

Warnings:

This equipment is available for our guests who know they are in good physical condition.  Please do not use the equipment if you are not already in a regular exercise program or have not recently been seen by a physician and received permission to engage in vigorous exercise.  If at any time you are uncomfortable or in pain while working out – STOP EXERCISING!
24 HOUR HOUSE PHYSICIAN SERVICE

For your non-emergency health concerns we offer access to physicians who will come to the hotel and consult with you in your guestroom or at a nearby clinic.  They are available 24 hours a day, seven days a week.

Practice areas include:

* Adult Medicine

* Pediatric Care

* Obstetrical Care

* Gynecological Care

* Uncomplicated Out-patient Orthopedics

* In-patient Hospital Care

Please contact the Front Desk if you wish to avail yourself of these services.  A Front Desk agent will schedule an appointment for you with the House Physician.

Charges and Billing:

Phone consultation is offered free of charge to assess whether a patient needs to be seen: this often includes more straightforward medical advice.

A courtesy fee is billed for in-room care along with the accepted standard medical fee for the care provided.  The courtesy fee is necessary to cover travel time and the need to keep a physician available to provide prompt response.

A visit to the downtown clinic may be scheduled on a space-available basis.  Charges are customary and re directly related to the complexity of the medical visit.

At the patient’s request a copy of the medical record will be sent to the primary physician at home and/or a direct communication with the primary physician will be facilitated.

In all instances, full payment is due at the time of service; it is applied to your hotel bill and paid upon checkout.  The physician provides a copy of the bill for the patient to submit to their employer or insurance company, if they so choose, but reimbursement is not guaranteed.

TELEPHONE INSTRUCTIONS

This information will help you use the telephone system of The Kimbima Hotel.  If you should require further information, please contact the Front Desk.

Local Call

Touch 81, 82 or 83 then, the  local telephone number.

The charge for local calls is $1 per minute

Calling  with Prepaid Calling Cards for International calls .

Follow the instructions on the card.

Touch 81, 82 or 83 to access outside line.

Dial  00 + country code, then telephone number.

There are no hotel access charges for these calls.

Hotel Operator Assistance

Should you have questions or experience any difficulty, please dial 101.  Our operator will be pleased to assist you.

Room to Room Dialing

Leaflet available in the Guest Rooms.

THE KIMBIMA HOTEL CHANNEL GUIDE

To select the desired station use the remote control press the no of the channel you need as listed below

CNN (News)




01

SUPER SPORTS   3



02

SUPER SPORTS
1



03

Mnet / Cartoon / Movies


04
M M (Magic Movie & Comedies)

05
MM2 (Magic Movie II)



06
BBC






07
Sky News





08
Super Spots II




09

ACTIVITIES AND ATTRACTIONS

The Kimbima Hotel is centrally located on a sloppy hill along the west coast of Freetown overlooking the Atlantic Ocean.

The Aberdeen Road Community Market is situated at the beginning of Sir Samuel Lewis Road.  You can find foodstuffs such as fresh vegetables and fruits along the road. The market is opened seven days a week, from approximately  6:30 a.m. – 6:30 p.m.

Additional attractions close to the Kimbima Hotel are:

· The Sierra Leone Dance Troup Village

  Here you will find traditional music instruments e.g. The African Talking  drum, Shegureh and Balangie 

  There are also fire dancers, and men on stilt who entertain visitors. 

· Art & Craft market

Carvings of all types can be bought along the Sir Samuel Lewis Road near the Aberdeen round about and at the Lumley Beach front near the Family Kingdom. 

· Local bars and Restaurants

These can be found along the roadside sometimes in a remote environment.

You can get a fresh drink of palm wine and listen to gossips and  local joke.  .   

· Family Kingdom

A resort right at the beach front, ideal for family outings with chalets, suites and bungalows. Also boast of a big children’s playground

· The Lagoonda Complex

A multi purpose complex, where many functions take place.  

· Buggies Night Club

A famous nightclub for every entertainmen

· Paddy’s Night Club

You can’t come to Freetown without visiting the Paddy’s . This is a well known by locals and visitors as well. Paddy’s is  also well known for social activities. 

Our Front Desk staff will be please to provide information on these and other activities during your visit to our hotel.

THE KIMBIMA HOTEL LTD.

CONTINENTAL BREAKFAST

We invite you to enjoy The Kimbima Hotel’s complimentary continental breakfast in the main Restaurant.

Room service is available when required.

Breakfast is served daily

Monday through Friday 7.00a.m. – 10.00 a.m.

Saturdays and Sundays 7.00 a.m. – 11.00 a.m.

Breakfast

Juice and fruit of your choice:

Grape fruit, Orange, Pineapple, Papaya & Mango

Rolls or Toasts with:

Butter, Jam or Marmalade

Tea/Coffee or Glass of milk

BARS AND RESTURANTS
The Lobby Bar, dial 111 is frequently voted for the best cocktails and long drinks.

The Terrace Restaurant, dial 116 serves breakfast and fresh fruits, delivered every morning, lunch and dinner. The lively music enhances a pleasant lunch and  romantic dinner.

 We invite you to enjoy dinner at our covered Italian Restaurant and our Gastrormic Restaurant, with sea view at the basement of the Upper terrace .

Open Monday through Saturday for dinner; Monday through Friday for lunch.  Reservations are strongly recommended.  Dial 116 or permit our Front Desk to make reservations for you.  
TRANSPORTATION INFORMATION

Transportation to Lungi Airport:

The Airport shuttle stops in front of the Hotel.  Our Front Desk agents will be happy to assist you with schedules and ticket purchase.

Mini vans may be reserved for airport transportation; Hired cars will provide airport transportation and trips to other destinations of your choice.  Please contact the Front Desk.

Car Rental Agencies:


Kimbima Hotel  Car Hire Services

Dad’s Car Center - Freetown Road Lumley Opposite Safecon Gas Station 

Hawa’s Car Rental – 3, Gloucester St.  Cathedral House

Ferries:

Please contact Front Desk as time schedule varies weekly.

Taxis: Please notify our Front Desk when you require a taxi.  They will be happy to summon one for you.

Hotel bus:

Please contact Front Desk . Dial 101
TRAVEL AND AIRLINE INFORMATION

AIRLINE






LOCAL NUMBER



Sierra National Airline




223361

S N Brussels





           220315

Ghana Airways





224871/223428

Gambia International Airline



227112

Bellview Airline





227311

West Coast Airways




227483

Paramount Airline





272006

Afrik Air Link





225880

Weasua Airline





221481

If you need information on an airline not listed here please contact our Front Desk for assistance or consult the Airline Information page of your telephone directory.

EMERGENCY PROCEDURES

FIRE SAFETY

The following information is provided for your safety in the event of a fire.  Please take a moment to familiarize yourself with it now.

Locations of fire exits are clearly marked on the floor plan on the back of each guestroom door.

IF YOU DETECT FIRE OR SMOKE

DIAL 101  ON THE TELEPHONE 

Tell the Receptionist
 –    the nature of the emergency

-      the floor and room number: 

                                         -  the extent of the fire and any other requested information

Do not hang up the phone until instructed to do so by the Receptionist.

IN THE EVENT OF FIRE:

1.
If the fire alarm sounds you will be given instructions by hotel personnel through the in-room speaker near the guestroom door.  REMAIN CALM and follow the instructions.

2.
If you are ordered to evacuate your floor, take your room key and walk to the door. If there is any smoke in the room, drop to the floor and crawl to the door, since smoke and deadly gases rise.

3.
Feel the door with the palm of your hand.  If the door is not hot, open it slowly.

4.
Check the hall. If there are no smoke or flames, exit the room, closing the door behind you.  Stay close to the wall to you can count the doors.

5.
Use the stairways.  Walk down to the ground level.  If smoke is dense or fire is visible at lower levels, return to a higher floor where the air is clear and choose an alternate stairwell for your exit.

IF YOUR ROOM IS HOT OR SMOKE IS DENSE IN THE HALL:

1.
Do not open the door; stay in your room.

2.
Seal around the door with wet towels and sheets.  Fill the bathtub with water.  Use a wastebasket or ice bucket to carry water if necessary.

3.
Let someone know you are in your room.  Use the phone to call for help.  Hang a blanket from your window to notify firefighters of your presence, but do not try to climb down it.

EARTHQUAKE SAFETY

While an earthquake can be frightening, the actual ground movement is rarely dangerous.  Most injuries result from falling objects, broken glass or fires.

IN THE EVENT OF AN EARTHQUAKE:

1.
Remain calm.  Do not run or panic.  Stay where you are.  Most injuries happen when people are entering or leaving buildings.

2.
Take cover.  If you are inside, get under a heavy desk or table, against an inside wall or under an inside doorway.  Stay away from glass, windows, and outside doors.  If you are outside, move away from buildings, sidewalks and electric wires.

3.
Realize there may be aftershocks.  The first earthquake may be followed by several small shocks.  Take the same precautions for these.

4.
Use the stairs; do not use the elevators.  Hotel staff will check all exits for safety.  You may then leave the building if that is the appropriate action.

5.
Don’t use candles, matches or open flames.  Gas lines may have been damaged and a flame could cause explosions or fires.

6.
Let rescuers know you are safe.  If you leave your room or leave the building, be sure hotel staff  know where you are.
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